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@ Wits End Technology

@ Wits End Technology (WET) serves as an off-
site, full service information technology (IT)
solution provider for small and medium sized
businesses

Our areas of focus are;
IT Design Service
Cloud Service .

Phone & Internet Service



What is the Cloud?

Simply put, the cloud refers to software and services that run on the
internet instead of your local computer.

Most of these services can be accessed through web browsers like
Firefox and Internet Explorer and some companies offer mobile apps.

Examples of cloud services include Google Drive, Apple iCloud, Dropbox
and Microsoft OneDrive just to name a few.

Advantage of cloud service is accessibility on any device with an
internet connection.

Disadvantage of cloud service is internet service interruptions or cutages
on the server side as well as just plain ole poor internet connection
equals no access.



How do | submit a ticket request?
—

From your browser navigate to:
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Technical Support Center
{3 Support Center Home |4 Open a New Ticket |2} Check Ticket Status

Welcome to the Technical Support Center

Open a New Ticket
In order to streamline support requests and better serve you, we utilize a support ticket

system. Every support request is assigned a unique ticket number which you can use to P
track the progress and responses online. For your reference we provide complete Check Ticket Stafus
archives and history of all your support requests. A valid email address is required to
submit a ticket.
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http://helpdesk.witsendtechnology.com/

Enter you contact information
—

New users will have to create a new account on the next
screen.
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Pick the correct area of concern
—

New users will need to create an account and log in.

Existing users enter email or username and password and click sign in.
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Sign in to @ Wits End Technology -Technical Support Center

To better serve you, we encourage our Clients to register for an account.

Email or Username Not yet registered? Create an account
I'm an agent — sign in here
Password

Sign In

If this is your first time contacting us or you've lost the ticket number, please open a new ticket
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Tell us what is wrong(Cause and Effect
-

New users fill in the form and click “Register”
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Account Registration

Use the forms below to create or update the information we have on file for your account

Contact Information

Type email Email Address *
[abc@123.com |
Enter name Full Name *
|New User] |
Enter number | Phone Number
I (0575543210 |Ext. | |

| Enter time zone | Preferences

——) "¢ 0N America / Chicago x v | (SAunpeks

Access Credentials

Create a Password:
Confirm New Password: sssnee
.
Register

' Create Password

Register || Cancel
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Open the ticket request

After confirming your email you will be brought to this screen.
From the drop down menu, Select a help topic and fill in your issue
summary. After a brief description, click “Create Ticket”
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Open a New Ticket

Please fill in the form below to open a new ticket.

Email: mrsteen714@gmail com
Client: Steen, Adrian
Help Topic

—| — Select a Help Topic — ~ | *

Create Ticket = Reset = Cancel




Issue Summary.

Next you will fill in a brief summary of the issue and click “Create Ticket”

@ wits End Technology [VWET) Steen, Adrian | Profile | Tickets (1) - Sign Out
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{ar Support Center Home | Open a Mew Ticket |—] Tickets (1)

Open a New Ticket

Please fill in the form below to open a new ticket.

Email: mrsteen7y14@amail.com
Client: Steen. Adrian

Help Topic

[ Email I1ssue ~| =

Ticket Details
Please Describe Your Issue

SUbiect Issue Summary *
——— |

<> - B I u = = = = = pr=ij =1 = G

Details on the reason(s) for opening the ticket.

Description of
proglem :

Click on Create ticket
— | create Ticket | | Reset | | cancel




Reviewing your request.
N

A copy of request will be emailed to the account on file. Please make note of your ticket number.
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= Not sending #9523835 s Ticket number Srint | | Edit

Basic Ticket Information User Information

Ticket Status: Qpen Mame: Steen, Adrian

Department: Support Email: mrsteen714@gmail com

Create Date: 2/M12/M19, 9:32 AM Phone: (987) 654-3210

- /I Steen, Adrian posted 2/12/19, 9:32 AM
Test Test

# created by [l] steen, Adrian 2/12/19, 9:32 AM

Post a Reply
To best assist you, we request that you be specific and detailed *
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Rules to keep in mind

Please keep in mind that we will NOT contact you via phone unless it is extremely
necessary.

All correspondence will be done within the ticket system. When the ticket is opened
you will receive via email an update. The ticket will state in short “...A support
ticket has been created (#Your Ticket Number) and a representative will get back
to you shortly...”

We will not take calls, text messaging or direct emails for ticket request.
Technology affords all of our business customer the ability to use smart phones in
the event the PC is not working or network is unavailable. Please put this web
address in your smart phone for future use http://helpdesk.witsendtechnology.com

NO text messages will be returned or used for technical support. We must maintain
records within our ticket support system and texting often makes it difficult to
manage our customers accordingly. We also want to respect the fact that there may
be other tickets or projects ahead waiting for our support. In the event that our
system is down you can send us a personal tweet at @WitsEndTech

Keep in mind that an emadil does not constitute a ticket request. Emails requesting
support of any nature will require a ticket request from our system first. To receive
resolution to your issue, please submit a ticket not a direct email to our staff.



For Additional Questions Contact Us
=

Having Trouble???

Visit our Technical Support Center


http://www.helpdesk.witsendtechnology.com/
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