FAQ 104 — How do | Setup My
Windows VPN Network
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Who are we?2?




@ Wits End Technology

@ Wits End Technology (WET)

serves as an off-site, full
service information technology
(IT) solution provider for smaill
and medium sized businesses



What is the Cloud?

In the past, the cloud could be
associated with SharePoint services.

Many organizations use a version of
the Cloud called SharePoint to create
websites and as a secure place to store,
organize, share, and access information
from almost any device.



How are we different?¢

WET takes the cloud to a different levell

*Backup and access ' *Access your Business

important business files .~ Internet Cloud Site from

and documents any PC, Smartphone or
Tablet

*Securely connect to office PC's on your own Private
Network and share files or applications stored on
any of your computers or servers

*Upload and download instructional videos and audio files on-demand



How are we different? (Cont.)

T
- Application Hosting

*P.C. Backup

eIndividual Access to Cloud Service

*Web Hosting

*Secure Corporate file sharing



Setting Up VPN Access For Windows

10
—

- The following steps will guide you through setting up
your Windows 10 VPN Network to connect to your
Netgear Firewall




Access Your Windows Control Panel
—

|_ s Devices and Printers 1
& File History 1. Open your windows “Control
Panel”
[T infrare 2. Select “Network and Sharing
Keyboard Center”
s+ MNetwork and Sharing Center 3. Next select “Setup a new
& Recovery connection or network”

Change your networking settings

¥ Set up a new connection or network

Set up a broadband, dial-up, or VPM connection; or set up a router or access point.

@ Troubleshoot problems

Diagnose and repair network problems, or get troublesheooting information.




Set up a Connection or Network

The dialog box “Set Up a Connection or
Network” will appear

Choose a connection option

Connect to the Internet

Set up a broadband or dial-up connection te the Internet, / .I . SeIeCT “Connect 1‘0 q Workplqce”

1
lij Set up a new network L~ 2 < I' k “N t"
e, Setup anew router or access point. . IC eX
s- Manually connect to a wireless network
e, Connectto ahidden network or create a new wireless profile.

_onnect to a werkplace

et up a dial-up or VPN connection to your workplace; /

I 1 ciolog box “Comect fo

How do you want to connect?

Workplace” will appear

—» Use my Internet connection (VPN)

. (11 .
Connect using a virtual private network (VPM) connection through the Internet. - .I. CIICk on Use my Internet Connectlon

AN @ e (VPN)

—> Dial directly
Connect directly to a phone number without geing through the Internet.

y N

A

Cancel




Add Your VPN Network

instruct you to “Type the
internet address to connect

Type the Internet address to connect to

Your network administrator can give you this address.

to
Interet address: O - | 1. Enter the IP address
Destination name v ven | provided to you by your
\ IT Staff
[)Use 2 smrt card —— 2. Name your VPN
[+] Remermber my credentials Connection

®) [ Allow other people to use this connection

3. Click “Create”

This option allows anyone with access to this computer to use this connection,

/

/

Create || Cancel |




Open Your Windows 10 VPN Settings

if:czz 5
;

Tablet mode | All settings Airplane mode

D X 3 From your PC’s Desktop
Open your notification Window
Select “VPN”

Quiet hours 100% Mot connected
ogo . =/ =
VPN Battery save Conmect
P e

Mobile hotspot  Might light

p3 - 631 AM
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Select your VPN Network

% Home VPN
Find a settin £ VPN i i
| Find a seting | The VPN Settings box will
Network & Internet + Add a VPN connection qppedr’
& Status My VPN < ]. Selec’r 'rhe VPN
& Wi-Fi

network your named

71 Eth t Connect Advanced options ave
erne qnd Creqted

2. Click “Advanced
& My VPN options

Connection properties

Another dialog box

Connection name My VPN Wi” open WhiCh Wi”
Server name or address  50.192.83.233
Type of sign-in info User name and password CI”OW You to edif Your

User name (optional)

Password (optional) _ ConneCTIOn
Edit < 1. Click Edit




Edit your VPN Connection

Edit VPN connection

These changes will take effect the next time you connect.

Connection name

Server name or address

Type of sign-in info
User name (optional)

Password (optional)

+» Remember my sign-in info

Save Cancel

This blue dialog box will appear

which will allow you to edit your

connection. Please note the IP

Address of your VPN Connection

should be typed in.

1. In the box “ VPN Type” Select
“L2TP/IPsec with certificate”

2. Inthe box “Type of sign-in
info” select “User name and
password”

3. In the box “User name...”
Type your assigned username

4. In the box “Password...” type

the password assigned
5. Click “Save”



Connect your VPN

1. Click the back arrow

& My VPN

Connection properties

#©: Home VPN
| Find a setting Pl VPN
Network & liisnet 4 Adda VPN connection Click connect. That’s it...
B status
ogj My VPN
# Wi-Fi .

%2 Ethernet



For Additional Questions Contact Us
B
Having Trouble?2?

Visit our Technical Support Center
http: / /www.helpdesk.witsendtechnology.com/



http://www.helpdesk.witsendtechnology.com/
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